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Independent testing shows AMSOIL
|m‘m‘m, Heavy-Duty Synthetic Diesel Oil

delivers 4X more protection against

EXTRA ENGINE wear." For even greater protection,

Qm Signature Series Max-Duty Synthetic
Diesel Oil provides 6X more
protection against wear.?

Signature Series Max-Duty delivers

up to 60% better turbo cleanliness,®
'm‘m"m/ effectively withstanding the extra
lﬂl‘m demands you place on the turbo when

hauling heavy loads or updating the tune
for maximum horsepower.

DO,YOU STORE Signature Series Max-Duty
YOUR VEHICLES provides up to 2X better
@:‘m rust protection.*

) | AMSOIL synthetic diesel
‘m m oils retain their protective

DRIVE IN HOT, viscosities for added engine
N Ny protection in extreme
TEMPERATURES 2 temperature conditions.

AMSOIL synthetic diesel oils stay fluid in
DO0.YOU, sub-zero temperatures for easier starting,

: improved oil flow and reduced wear.
DRIVE INCOLD! °

- Signature Series OW-40 has a broad
TEMPERATURES 2 viscosity range that offers 4X better cold-
cranking ability than a 15W-40.

'—m’\m' Heavy-Duty Synthetic Diesel
(Mﬂ\ Oil provides up to 66% less oil

consumption, while Signature

HIGH-MILEAGE Series Max-Duty provides up to
VEHICLE?

76% less oil consumption.®




ENVELOPE DESCRIPTIONS

| have made repetitive mistakes in
ordering envelopes in the Dealer Zone.
There are no images for the items being
sold. There are no descriptions, except
very basic generic info. The most detail
in the envelope category is G2608,
which actually states 9 x 12. May |
suggest, for instance, a description:
“Use this catalog for the small G100
style catalogs” or “This is a standard
business #10 envelope.” You might

also look at plastic bags. Give us a
picture. The Shopper Bag is right on the
money with a full description. You might
say it is following the theme of clarity
across the board, even beyond our oil
products.

Thanks in advance.
Tom Georgalos

AMSOIL: Thank you for bringing this to
our attention, Tom. We have updated
this particular webpage with more
pictures and details.

LEADS

When the leads from the Dealer
Empowerkit websites are intercepted by
AMSOIL and if they go back to a Dealer
as an “assigned” account, why wouldn’t
they be eligible as qualified customers
for the Dealer Certification Program,
particularly if they came to the Dealer’s
own website originally?

Thank you,
Jim Anderson

AMSOIL: Thanks for the question,

Jim. These accounts do count toward
achieving Customer Certification. A
lead who arrives at amsoil.com from

a Dealer website is assigned to the
referring Dealer once the lead makes a
purchase, and that customer counts as
a new qualified customer for the Dealer
Certification Program.

SUGGESTIONS

I am fairly new to the AMSOIL family
and | absolutely love this company!

| take great pride in my AMSOIL
business dealings. | would, however,
like to offer up a couple suggestions
if  may. | would love to see AMSOIL

develop and manufacture our very

own version of GoJo* or Grip Clean*
hand cleaner. | would use it often and

| know many others that would buy
from me. Another thing is | ride off-
road motorcycles, and | would love to
buy an enduro motorcycle jacket with
our very cool AMSOIL logos all over it.

| just wanted to share a couple ideas
with the awesome company | work with.
Thanks, AMSOIL, for being such a great
American company!

Kris Fortner

AMSOIL: Thank you for your
suggestions, Kris, and we appreciate
your enthusiasm for AMSOIL. We are
glad to have you on the team! We also
thought hand cleaner and motorcycle
jackets were great ideas, and at one
time we offered SCRUB Hand Cleaner,
both with and without pumice. More
recently, we offered leather motorcycle
jackets. Unfortunately, sales were
slow for both products and they were
discontinued. Although we have no
current plans to reintroduce either item,
we constantly have our eyes on the
market and you never know what the
future holds.

UPS

Since most (if not all) of my AMSOIL
orders are delivered by UPS, | wanted
to make sure that AMSOIL headquarters
is aware of how their shipments are
being handled by UPS.

First, let me set the stage in my case. |
live in the country, where my mailbox is
1/4 mile away so | cannot see it from my
house. The road to my house is a gravel
town road that is well-maintained by the
Town of Ridgeville. Our mailbox is on a
county road that is paved.

We have lived here for nine years
without any problems receiving UPS
deliveries. However, recently the UPS
deliveries have been left at our mailbox
1/4 mile away. Twice the packages have
been left sitting in the snow at the base
of the mailbox. It is only by the grace
of God that the packages haven’t been
stolen or hit by the snow plow since
UPS deliveries are made late in the
day after | have gotten the daily mail. |
have contacted UPS to complain. They

referred me to a process they call “ups.
com/mychoice” where supposedly | can
give the delivery person instructions
where I'd like the packages left.
Obviously, | want them delivered to

my porch, which is what | paid for.
However, when | try to use the service
by filling out their online form, it says
“UPS cannot process my request.”
Frustrating!

Am | the only one experiencing this poor
service from UPS? Perhaps AMSOIL
headquarters would have more clout
with UPS since it is your products being
put at risk, and AMSOIL will be asked

to cover losses due to poor delivery
actions.

Your assistance in addressing this
matter would be greatly appreciated.

Wayne A. Edgerton

AMSOIL: Thank you for bringing this
issue to our attention, Wayne. That's
not the type of service we expect

and we can understand why you're
frustrated. UPS uses temporary and
part-time delivery drivers during the
holiday season when the orders you
described were delivered, and it’s likely
the seasonal driver made the decision
to drop off at your mailbox to save time
and meet drop-off volumes during this
busy time. We have contacted UPS
and made them aware of the situation.
If you experience further issues, we
encourage you to attempt registering
with UPS My Choice again as it is a
powerful tool that has helped many
other Dealers and customers in similar
situations. Be sure to contact UPS if you
have trouble registering.

Email letters to:
letters @amsoil.com

Or, mail them to:
AMSOIL INC.
Communications Department

Attn: Letters
925 Tower Avenue
Superior, Wi 54880

Letters are subject to editing for length and clarity;
please include your name, address and phone
number. Unsigned letters will not be published.
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Matt Erickson | DIRECTOR, TECHNICAL PRODUCT MANAGEMENT

While we rarely have triple-digit
temperatures here in the Northland,
drivers in the southern U.S. can easily
see 100°F (38°C) and hotter throughout
summer. Driving in these conditions
stresses lubricants, especially when
towing or hauling. In fact, our testing

in Las Vegas showed that oil-sump
temperature increased significantly
throughout the day as the sun radiated
more intensely off the asphalt.

Extreme heat causes oil to chemically
break down faster, resulting in deposits
and sludge. As a general rule,
chemical reaction rates double with
every 10°C (18°F) rise in temperature.
Deposits can form throughout the
engine, causing issues. Excessive
combustion-chamber deposits cause
pre-ignition, which reduces engine
performance and can damage the
engine. Deposits also lead to ring
sticking, which reduces compression
and horsepower.

The ability to keep your engine clean
when exposed to extreme heat is

a main differentiator for lubricant
performance. As the image shows,
AMSOIL Signature Series Synthetic
Motor Oil does an excellent job keeping
pistons clean. We tested Signature
Series in the Sequence IlIH test, which
is required by the ILSAC GF-6 and
API SP specifications, to demonstrate
its ability to keep engines clean. The
test subjects oil to 151°C (304°F)

heat for 90 minutes — far hotter than
your engine will ever get. Signature
Series didn’t even break a sweat. Its
viscosity was like that of new oil, and
the pistons were still nearly spotless.
To really test the oil, we told the lab to
reassemble the engine and run the test
again using the same oil. Even after
doubling the test length, the oil still

Synthetic lubricants excel in

summer heat.

Heat creates deposits. And deposits create problems.

beat the standard
by delivering 40
percent cleaner
pistons.

These results were
achieved because
we formulate
Signature Series to
provide maximum
protection. Among
other features, it

is fortified with
potent detergent
and dispersant
additives that keep
contaminants in
suspension and
keep them from
settling in the
engine. This is
vital to everyone
who cares about
engine protection,
but doubly so for
motorists in regions
where the temperature hits triple digits
several months out of the year.

Maintaining sufficient viscosity to

keep bearing surfaces separated is
another concern when driving in the
heat. While anti-wear additives are
critically important, lubricant viscosity,
or thickness, is the main mechanism to
keep surfaces separated by an oil film.

Heat, however, reduces oil viscosity,
compromising wear protection.
When oil loses too much viscosity
(gets too thin), it can fail to prevent
metal-to-metal contact, causing
wear. Since lubricants generally thin
as temperatures increase, we must
formulate them to provide effective
separation at the highest expected
operating temperature. The base oil

AMSOIL Keeps Pistons Cleaner

Even after doubling the length of the industry-
standard test, AMSOIL delivered 40%
cleaner pistons than required by the
standard.”

FBased on independent testing of AMSOIL Signature Series 5W-30 in the Sequence
IlIH Engine Test (ASTM D8111), required by the ILSAC GF-6 and API SP specifications.

influences a property called viscosity
index (VI), which indicates the

change in oil viscosity in relation to
temperature. Oils with high viscosity
indices do a better job maintaining
viscosity in extreme heat. As you might
expect, synthetic motor oils have higher
viscosity indices than conventional oils,
meaning they protect better when the
heat is on.

In these situations, you can drive
confidently and carefree knowing that
you have AMSOIL synthetic motor oil
in your engine. It has been tested in
the field and in labs at temperatures
far beyond those your engine will ever
see. It's proven to provide excellent
protection, even at those extremes.
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EXPLAINED:

The Difference
Summer and Wi

Between
nter (Gas

Summer has its benefits: Fishing
season. Dirt-track racing. Wrenching in
the garage with the door open and the
tunes blaring.

Another benefit is a slight fuel-economy
boost. That’s because refiners alter
their gasoline and diesel formulations
depending on the season, and summer
gasoline contains about 1.7 percent
more energy than winter-blend gas.
Regardless of the time of year, it pays
to know a little about what'’s going in
your tank to ensure you're properly
maintaining your fuel system.

Under Pressure

A primary difference between summer
and winter fuels is their Reid Vapor
Pressure (RVP). RVP is a measure of how
easily the fuel evaporates at increased
temperatures. The higher the fuel’'s RVP,
the more easily it evaporates.

Winter-blend fuel requires increased

RVP. If the fuel doesn’t evaporate readily
in cold temperatures, the engine will start
hard and run rough at cold temperatures.

To achieve this, refiners often blend
winter gasoline with butane, a relatively
inexpensive additive with a high

RVP. They adjust the RVP of the final
formulation to as high as 15.0 psi to help
the gasoline ignite readily in the cold.

The Law Restricts Sales

Once the temperature warms up in
summer, however, high-RVP gasoline
can volatilize more easily, which
contributes to increased emissions and
air pollution. For that reason, federal law
restricts sale of gasoline with an RVP
greater than 9.0 from June 1 through
Sept. 15. To comply, refiners reduce the
amount of butane in the gasoline and
instead use pricier additives, hence one
reason gas prices generally increase

in summer. The blending process also
takes longer, adding to the cost.

Some areas set even lower RVP
standards in summer to further limit
emissions. California, for example, has
a 7.0-psi limit. Given the state’s climate,
refiners may sell summer-blend gas as
early as April 1 and as late as Oct. 31.

For the most part, the semi-annual
switch from winter to summer gas and
vice versa happens seamlessly and
goes unnoticed by drivers.

Lowest Additive Concentration

Regardless of the season, gasoline
contains detergent additives designed to
keep fuel injectors and other fuel-system
components clean.

Some automakers, however, think the
additive content, called the lowest
additive concentration (LAC), is
insufficient for modern vehicles. It

takes a low level of additive to pass the
tests, and most gasoline on the market
contains as little as 123 ppm of additive.

The low levels of detergent additives in
modern gasoline allow deposits to build
up on critical fuel-system components,
and most motorists are unaware of how
dirty the insides of their engines are.
This provides a great opportunity to sell
the benefits of AMSOIL fuel additives.

_L_L‘WL;
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P.i.® and Upper Cylinder Lube

P.i. Performance Improver (API) is a potent, one-tank
additive that deep-cleans your fuel system.

e Cleans fuel injectors, intake valves and combustion-
chamber deposits

e Reduces emissions and increases fuel economy up
to 5.7 percent’

e Use every 4,000 miles (6,437 km)

Upper Cylinder Lubricant (UCL) preserves and builds
upon those gains. It also provides vital lubrication to
the upper part of the cylinders.

e | ubricates upper cylinders to fight wear

¢ |nhibits ethanol-related corrosion

e Keeps injectors clean

e Delivers 18 percent more lubricity than Lucas*®
and 20 percent more than Sea Foam* for better
retention of horsepower and fuel economy?

Use this information to pique a prospect’s interest
and tell him or her about the benefits of AMSOIL fuel
additives. Use the Why Buy AMSOIL Fuel Additives
handout (G3667) shown on the right to help. It fits
perfectly inside the Factory-Direct Catalog (G100,
G300 Can.) and our market catalogs.

ore lubricity
0 percent more

Jé ol
educing wear,
roving service life and
saving time and money on
maint ts

AMSOIL P.i.
Performance Improver
reduces emissions and
Increases fuel econol
up to 5.7 percent.2 i

AMSOIL Gasoline Stabilizer
provides fuel stability that Sea
Foam Motor Treatment can't
match, helping maintain startabity
and protect against the formation
of varnish and gum,

'Based on independent testing using EPA tests: Federal Test Procedure 75 (FTP), Supplemental Federal Test Procedure (US06), and the Highway Fuel
Economy Test (HFET). Average fuel mileage increase of 2.3 percent. ?Based on independent testing of AMSOIL Upper Cylinder Lubricant, Lucas Upper
Cylinder Lubricant and Sea Foam Motor Treatment obtained on 02/13/2019 using the ASTM D6079 modified for use with gasoline.
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AMSOIL delivers confident clutch feel.

AMSOIL provides excellent clutch protection.
How good is it? In extreme simulated-start
testing, AMSOIL provided superior wear
protection and kept clutch plates looking new.

CLUTCH PLATES

AMSOIL Synthetic \
Dirt Bike Oil

(32 Starts) Leading OEM Oil

No discoloration (16 Starts)

and good overall ; ;
condition Discoloration and wear

"Based on dyno testing of a Honda* CRF450 dirt bike using AMSOIL 10W-40 Synthetic Dirt Bike Oil and
a leading original equipment manufacturer 10W-40 conventional dirt bike oil. *All trademarked names and
images are the property of their respective owners and may be registered marks in some countries. No
affiliation or endorsement claim, express or implied, is made by their use.
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AMSOIL MARKET CATALOGS — TOOLS TO INCREASE YOUR SALES

Full-sized product brochures are expensive, and you need multiple versions to cover multiple product lines. That's why we replaced

them with AMSOIL market catalogs. They reduce your costs, allow you to show prospects and customers more products and

include pricing. Plus, they showcase the benefits of becoming a Preferred Customer or account —and P.C.s and accounts typically
provide a bigger boost to your income over time. Get your market catalogs today.

Online Store: www.amsoil.com | Telephone: 1-800-777-7094 | EZ Online Order Form: my.amsoil.com

Commercial Program Retail Program Catalog
Catalog (G3520 U.S., G3521 Can.)
(G3469 U.S., G3474 Can.) WHO’S IT FOR?

WHO’S IT FOR? Current and prospective
Current and prospective retail accounts.

commerical accounts.

* Independent mechanics
e Contractors e Quick lubes
* Fleets e Transmission shops
e Qver-the-road truckers e Tire shops
e Heavy-duty off-road e Hardware stores
equipment operators e Auto parts stores
e Farmers/ranchers e Powersports dealerships
* Landscapers WHAT PRICING
WHAT PRICING DOES IT SHOW?
DOES IT SHOW? Wholesale cost and MSRP

Wholesale cost

Automotive Catalog
(G3549 U.S. G3550 Can.)

WHO’S IT FOR?
Current and prospective
P.C.s and online/catalog
customers.

e Auto enthusiasts
Turbodiesel enthusiasts
DlYers

Classic car lovers
European car owners

WHAT PRICING
DOES IT SHOW?
Online/catalog and
P.C. pricing

Powersports
& Racing Catalog
(G3511 U.S.,, G3512 Can.)

WHO’S IT FOR?
Current and prospective PC.s
and online/catalog customers.

Motorcycle owners
ATV/UTV enthusiasts
Anglers
Snowmobilers

Dirt bike riders
Racers

WHAT PRICING
DOES IT SHOW?
Online/catalog and
P.C. pricing

_Z_II/ML‘; JuLy 2020 | 21
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EVERYTHING YOUR HARLEY NEEDS,
INCLUDING BETTER PROTECTION

Dealers and customers asked for more V-twin oil-change kits, and we've delivered. Four kits are
now available, including kits with an extra quart of oil for larger Milwaukee-Eight* engines or a
black oil filter instead of chrome. And, as always, Synthetic V-Twin Motorcycle Oil delivers excellent
protection against extreme heat so you have peace of mind your bike is protected.

AMSOIL V-Twin Oil Change Kits include...
e 4-5 quarts of 20W-50 Synthetic V-Twin Motorcycle

AMSOIL Resists Viscosity Breakdown Ol (MCV)

AMSOIL resists viscosity breakdown 6X e 1 chrome or black AMSOIL Motorcycle Qil Filter
better than Harley-Davidson* SYN3* for (EAOM103/EAOM103C)

improved protection against compensator
and transmission gear wear.®8

e 1 drain-plug O-ring

Viscosity Breakdown

% viscosity loss in the CEC L45-KRL, ASTM D445 test

LESS VISCOSITY
LOSS EQUALS BETTER
PROTECTION

AMSOIL Synthetic V-Twin Harley-Davidson
Motorcycle Oil Screamin’ Eagle SYN3

Check out the Motorcycle Product
Guide at amsoil.com to find the

right kit for your Harley-Davidson.
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